
• Protects health and safety of citizens 
• Ensures minimum construction standards are met 
• Enforces codes, rules and regulations 
• Educates residents regarding City codes, rules, 

regulations and services 
• Engages residents and facilitates neighborhood 

problem solving 
• Partners with residents to develop programs/solutions 

to address neighborhood safety and social issues 
• Responds quickly and appropriately to citizen 

complaints of code violations 
• Provides programs/services to ensure safe and decent 

housing for all 
• Assists with the preservation, repair and maintenance 

of existing housing stock 
• Provides access to funding that maintains and 

preserves local historic resources 

• Promotes fair housing practices and provides fair housing 
education 

• Ensures the community has a mix of housing opportunities to 
accommodate people of all income levels 

• Ensures compliance with minimum housing construction and 
maintenance standards 

• Educates landlords and tenants and provides mediation services for 
conflict resolution 

• Provides programs/services to ensure safe and decent housing for 
all 

• Connects transient, homeless, and low income people with 
resources to ensure basic housing needs are met 

• Provides prevention and intervention services/programs for 
individuals/families faced with critical housing needs 

• Administers a variety of programs with funding sources to assist 
low income residents achieve  home ownership 

• Provide resources/assistance to rehabilitate existing housing for 
low income renters and/or homeowners 

• Plans streets systems that support all modes of travel 
• Designs and builds public infrastructure/facilities to minimize impacts on the 

environment, ensure durability, minimize maintenance costs, conserve resources, and 
promote healthy landscapes 

• Locates and builds greenways to link schools, parks and other public infrastructure for optimum 
storm water maintenance, alternative transportation utilization, social interaction, and recreational 
opportunity 

• Protects and interprets historical, environmental, and cultural spaces for public enjoyment and 
education 

• Ensures compliance with health, safety, and environmental regulations 
• Utilizes active community environment principles to promote healthy lifestyles, social interaction, 

and sustainability 
• Engages the public in the design of parks and greenways to address needs and create a sense of 

ownership 
• Addresses safety issues and reduces the impact of criminal activity through design techniques and 

features 
• Maintains and enhances streets, greenways, and parks to promote active, clean, safe and livable 

spaces 
• Addresses access and service barriers for individuals and neighborhoods 
• Provides Neighborhood Improvement Grants to encourage participation in the construction, 

maintenance and enjoyment of public spaces and activities that promote pride in neighborhoods 
• Ensures and promotes quick removal of graffiti and trash 

• Organizes neighborhoods and develops leaders to work within and across neighborhoods 
• Connects people with one another and fosters relationship building  
• Celebrates the diversity of all people, ideas and values, and promotes cultural understanding 
• Provides bilingual services that help navigate systems 
• Provides cultural, recreational, educational, and social opportunities for all residents 
• Engages all segments of the community in efforts to improve the quality of life within their neighborhoods 
• Ensures City programs and services are culturally competent and accessible to all 
• Includes art in public parks/greenways 
• Provides opportunities for all people to participate in government decisions, processes, and activities 
• Partners with community groups and organizations to provide services 
• Connects people with services that help to meet their needs 
• Encourages a mix of housing to provide diversity within neighborhoods 
• Promotes citizens participation and involvement in their neighborhoods 

• Builds neighborhood capacity to identify and solve problems and resolve conflict 
• Provides support for neighborhood events that foster relationship building and create a sense of 

community 
• Plans and designs neighborhoods that provide physical opportunities to foster neighbor to 

neighbor interactions  

• Encourages and incents people to participate in revitalization and preservation 
efforts 

• Protects cultural, historic and environmental resources 
• Assists with revitalization of declining neighborhoods 
• Provides resources to assist people with rehabilitation of their properties 
• Maintains existing built and natural public infrastructure 
• Provides and maintains greenways, open space, and agricultural lands 
• Provides programs to assist with managing traffic, lowering crime, reducing 

vandalism, and eradicating graffiti 
• Assist with the identification and mobilization of funding sources for 

preservation of historic properties 
• Maintains and enhances streets, greenways, and parks to promote 

active, clean, safe and livable spaces  
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